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Vantage Access Quick Start Guide

Introduction

Vantage Access is a web-based management tool that allows you to
remotely management, control and monitor multiple ZyXEL DSL/VolP
devices. This Quick Start Guide shows you how to install Vantage Access.

The following figure shows a network example. Once installed, you use a
web browser from any client computer (A) on the network to access the
web configurator on the Vantage Access server (B).
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This guide shows you how to

« install Vantage Access.
* log into Vantage Access as root for initial setup.
« register and set a ZyXEL DSL/VolIP device for remote management.
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1 Minimum System Requirements

For the Vantage Access server:

* CPU: Dual Intel Xeon 3.0 GHz

* Memory: 4 GB

» Hard Disk: 80 GB

» Operating System: Red Hat Enterprise Linux ES 3

For a Vantage Access client:
* CPU: Compatible Intel Pentium 450 MHz
* Memory: 256 MB

Hard Disk: 2 GB
» Web Browser: Internet Explorer 6.0.

» Screen Resolution: 1024 x 768 pixels

2 Before You Install

Since Vantage Access comes with its own Apache HTTP server and
MySQL database server, it is recommended that you install Vantage
Access on a new Linux computer. If you plan to install Vantage Access on
an existing Linux computer, you must uninstall existing Apache and
MySQL from that server; otherwise they will conflict with Vantage Access.
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Vantage Access consists of three packages which can be installed
separately on different computers or on the same one.

3 Installation

Follow the steps below to copy the installation files to the computer(s).

1 Log into the Linux computer as a root user

2 Insert the Vantage Access CD into the CD-ROM and copy the
installation files (.bin) from the Vantage Access CD to a directory in
your computer (for example, . /Home/Access).

The following sections describe the installation steps for the three
packages.

Note: You must install Vantage Access DB first.

3.1 Installing Vantage Access DB

1 In the folder where you stored the installation file, enter chmod +x
Vantage Access DB.bin to set it to be executable.

2 Enter ./ Vantage Access DB.bin to start the installation process.
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3 The wizard screen displays. IS Vantage Acess o5
Click Next in each screen to e e e
continue. o s s o s

continuing with this installation

You should uninstall any existing MySOL servers on the computer
that you will install tr069 DataBase, Click the Next’ button to
proceed to the next screen. if you want to change something on a
previous screen, click the ‘Previous' button

‘You may cancel this installation at any time by clicking the 'Cancel’
outtan.

4 Specify the location for the 2 Vantage Acess o6
database. Accept the default
location (user/local) or enter the
file path in the field provided.

Select a folder in which you would lie to install (r069 DataBase.
Spaces in the folder name or path are not allowed

Choose installation folder: fusr/local/ [Tros9_db
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5 Select the location for the 52 vaniage pcess o
shortcut or select Don’t create T —
links if you don’t want to create i  n your home foder
shortcuts. oter | | [ohosee

© Don't create links

6 Verify your installation options in s
this screen and click Next to
start the installation process. : P g mcess D5

Install Folder:
fusr/localTr063_db

Link Folder:

Disk Space Information (for Installation Target):
Required: 71,502,793 byres
Available: 4,758,908,928 bytes
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7 After the software component is  [FrE=s
InSta"ed SucceSSfu"y’ the ‘ Congratulations! Vantage Access DB has been successfully
screen displays. Click Done. |

fusr/local/Tro69_db

Press "enter” to ouit the installer.

3.2 Installing Vantage Access BED

1 In the folder where you stored the installation file, enter chmod +x
Vantage Access BED.bin to set it to be executable.

2 Enter ./ Vantage Access BED.bin to start the installation process.
3 The wizard screen displays. 2 vaniage pcces 20

Click Next in each screen to : e g ou gt o
continue. e

| s strongly recommendied that you quit all programs before
continuing with this installation

Click the 'Next’ button to proceed to the next screen. If you want
to change something on a previous screen, click the ‘Previous'
buttan.

‘You may cancel this installation at any time by clicking the 'Cancel’
outtan.
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4 Specify the file location. Accept
the default location or enter the
file path in the field provided.

5 Select the location for the
shortcut or select Don’t create
links if you don’t want to create
shortcuts.

K2 antage Access BED

Cancel

K4 antage Access BED

Cancel

Select a folder which you would like to install Vantage Access
BED.

Choose installation folder: jusr/local [Tro69_bed

Where woulel you like to create links?

® In your home folder

© ouer |

© Don't create links




Vantage Access Quick Start Guide

6 Enter the IP address of the
computer on which you installed
Vantage Access DB.

If you install both Vantage Access
DB and Vantage Access BED on
the same computer, enter the

computer IP address or 127.0.0.1.

7 Verify your installation options in
this screen and click Next to
start the installation process.

K2 antage Access BED

K4 antage Access BED

Please entering datapase address

Database Addresss

Please Review the Following Before Contining

| Folder | | Product Name:

Tro69_bed

Install Folder:
fusr{local {Tr069_bed

Link Folder:

Database Address:
192.168.252.10




Vantage Access Quick Start Guide

8 After the software component is [T ——————
. Install Complete
installed successfully, the

Choose Instalation Flder

screen displays. Click Done.

tering Database Add. Press "Done" o quit the installer.
-Installation Summary

fusrlocal/Tro69_bed

o

3.3 Installing Vantage Access HTTPD

1 In the folder where you stored the installation file, enter chmod +x
Vantage Access HTTPD.bin to set it to be executable.

2 Enter ./ Vantage Access HTTPD.bin to start the installation
process.
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3 The wizard screen displays. K4 ntage Access HTTPD
Click Next in each screen to
continue.

InstallAnywhere will guicie you through the instalation of
Tro69._httpe

Itis strongly recommendled that you it all programs before
continuing with this installation

Click the 'Next’ button to proceed to the next screen. If you want
to change something on a previous screen, click the ‘Previous'
buttan.

‘You may cancel this installation at any time by clicking the 'Cancel’
outtan.

T T

4 Specify the file location. Accept
the default location or enter the
file path in the field provided.

Select a folder which you would like to install Vantage Access
HTTPD,

Choose installation folder: fusr/localf [Tro69_fitpdt
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5 Select the location for the T
shortcut or select Don’t create N
links if you don’t want to create || Batie

»

Choose Link Folder

Where woulel you like to create links?

® In your home folder

© other. | ] [ choose

shortcuts.

6 Specify the user name and 52 Vaniage Acess HTTED
password to log into the HTTP (Bt
server. You can use the default e e
settings or enter the information
in the fields provided.
Remember this user name and
password as you will need this
information later.

Note: If you install Vantage
Access BED and Vantage

© Don't create links

Input user,password/port

Please input user, password /port of Vantage Access HTTPD.
Default Username: zyxel Default Password: 1234 Defautt Port:80
Notice:

HTTP server and Vantage Access can run at the same computer
just when they use different port number. Port number of HTTF.
server can be set to except BO(E0 is used! by Vantage Access.)

usemame [zel

——

b [0

Access HTTPD on the same computer, enter a different port
number other than 80 in this screen. For example, 8080.
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7 Verify your installation options in  Frrr=ms
this screen and click Next to
start the installation process. < P oss hpe

Install Folder:
fusr/local{Tr069_hrtpd

Link Folder:

Disk Space Information (for Installation Target):
Required: 79,164,926 byres
Available: 4,516,704,256 bytes

||
8 After the software component is  [FIE=mm
installed successfully, the ZXEL
screen displays. Click Done. : T ——

9 Restart your computer.

[ o
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4 Starting Vantage Access

After the installation, you need to start the Vantage Access DB, BED and
HTTPD services. Enter . /start.sh in the corresponding folders
(Tr 069 db, Tr_ 069 bedand Tr 069 httpd).

The success message indicates a successful service startup.

[root@localhost Tr069 dbl# ./start.sh
Starting mysgld daemon with databases from /usr/local/Tr069_db/mysql/data

ldddasasssdssassadsdassassasisasssssasssassasisasissdssisasississssssisi
Vantage_Access_DB started successfully!
FREFREA R E R AR AR A AR AR R

[root@localhost Tr069_dbl# cd /usr/local/Tr069 bed
[root@localhost Tr069 bed]# ./start.sh

Starting tr069 server....success
Starting httpd...success

FHEFHE R E AR R R R
Vantage Access BED started successfully
iddddaasdssdssasiasassasasiasiasasiasasasiasasasiasiasiasiasasiasiasiatini

[root@localhost Tr069 bed]# cd /usr/local/Tr069 httpd
[root@localhost Tr069 httpd]# ./start.sh

fidisssssssdsssasassssssssassssssspssssssssssssssssssspspsssassssspstadssdsssi
Vantage Access HTTPD started successfully from /usr/local/Tr069 httpd
Version: 1.0.47.81.00_B2 Date: 2006-08-04

FREFHE R AR AR R R R R R
[root@localhost Tr069 httpd]#

14
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5 Vantage Access Login

This section shows you how to log into Vantage Access as root with access
to all configuration screens.

1 On a client computer, open Internet Explorer (version 6 or later) and
enter the IP address of the Vantage Access server in the address bar.
For example, 192.168.252.10.

2 A login screen displays. Enter
the root login user name s
(“root”) and password (“root”).
Then click Login.

Vantage Access

Susernames [
Vantage Access comes with three R
default login accounts. The web =
configurator screens and
privileges vary depending on
which account you use to log in. The default user names and passwords
are displayed in the following table.

Type User Name Password
Root root root
Administrator admin admin
Subscriber guest guest
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The main screen for root login displays.

3 Vantage Access - Microsoft Internet Explorer.

 Adminisiraion
— s = i A
; ®ACS Management |17
L syl * About A
» 5 Device Paol
Version 1047.81.00 82
Copyright: (€) Copyright 2005 by ZyHEL Communica tions Corp
Name  [Twe |Staus
) stous centers
Message
=T
§D search E
B Device List
[ cron
@ [T ow=

» The title bar (A) displays the link path.

» Use the device window (B) to search or select a device and create device
groups.

» Use the function window (C) to access a configuration/status screen.

» Use the configuration window (D) to display and configure the settings for
the selected device or Vantage Access.

» Use the status center (E) to view real-time system messages.
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6 Specifying an HTTP Server

You must specify an HTTP server to store device firmware files and
perform automatic remote firmware upgrades on the ZyXEL DSL/VolP
devices.

1 Click ACS Management >
HTTP Server to display the
configuration screen.

2 In the IP Address field,

enter the IP address of the ety | [Resdt|
HTTP server in dotted

decimal notation.

Note: If the HTTP server and Vantage Access are installed on the
same computer, you must use a different port number for the
HTTP server and specify the port number. For example, if the
HTTP server (192.168.100.1) is using port 8080, then enter
“192.168.100.1:8080” in the IP Address field.

3 Set the User Name and Password fields to access the HTTP server. If
you have changed the default settings (“ZyXEL” and “1234”) during the
installation process, enter the new account information. The account
user name and password are case sensitive.

4 Click Apply to save the settings.
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7 Registering a Device

Before a ZyXEL DSL/VolP device can register to Vantage Access, you
need to do the following:
1 Import basic device information XML file to Vantage Access.

2 Configure the ZyXEL DSL/VolP device to allow remote management
from Vantage Access.

7.1 Importing Device XML File

1 Edit the device XML file that comes with the firmware ZIP file for your
ZyXEL DSL/VolP device. Specify the device name, device MAC
address and device type. The following shows an example.

<?xml version="1.0" encoding="UTF-8"?2>
<Template xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance">
<Device>
<deviceName>001349777777</deviceName>
<MAC>001349777777</MAC>
<deviceType>P-2602HW-D1A</deviceType>
</Device>
</Template>

2 Log into Vantage Access
and click ACS Management
> Import Devices.

Import Devices

Device File: Browse... Impart
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3 In the Device File field, specify the location and name of the XML file or
click Browse to locate it. Then click Import.

4 When the file import is successful, you should see the
new entry in the Device List panel. e —

If you cannot see the new entry, check the system logs
and make sure the XML file format is correct.
&Hj

7.2 ZyXEL Device Setting

>~ Search

{2\ Device List

You must configure the ZyXEL DSL/VolP device to allow

remote management from Vantage Access. Refer to the user’s guide that
comes with your ZyXEL DSL/VolP device for more information. The
following shows how to enable TR-069 communication protocol between a
ZyXEL DSL device and Vantage Access. Steps are similar on ZyXEL VolP
device.

1 To activate TR-069 on the ZyXEL DSL/VoIP device, access the CLI and

enter the following commands.

wan tr load Enable TR-069 configuration.

wan tr active 1 Activate TR-069 remote management.
wan tr acsUrl Sets the IP address of the Vantage Access
172.25.21.174/TR069 server. For example, 172.25.21.174.

wan tr periodicEnable 1 Enable periodic information update to the

server.
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wan tr informInterval 30 Set the information update time. For example,
30 seconds.

wan tr debug on Enable TR-069 debug mode to view logs.

wan tr save Saves the settings.

wan tr reset Set the device to register to the Vantage

Access server.

Note: For initial setup, the registration process may take several
minutes (depending on your network condition).

2 Check the device status in the Device List panel
Vantage Access. If the status is Off, this indicates that |\ 1.0y
device registration is successful and that Vantage & search
Access has stored the ZyXEL DSL/VolP device P

information to its database.

You can now use the Configuration screens in Vantage
Access to remotely configure this ZyXEL DSL/VolP

Name Type Status

0013497777 P—ZEEIZHVQ off

device. Refer to the User’s Guide for detailed information.

Troubleshooting

1 | cannot start Vantage Access.
* You must reboot your computer after installing Vantage Access.
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If the “Error: Remote DB is not alive!” message displays,
this means that you have specified the wrong Vantage Access DB
server IP address. Uninstall and install Vantage Access BED with
the correct IP address.

2 | cannot display the Vantage Access login screen.

This may happen if you have already installed Apache with your
Linux distribution. Uninstall Apache.

If you installed Vantage Access BED and Vantage Access HTTPD
on the same computer, uninstall and install Vantage Access HTTPD
is using a different port number other than 80.

3 I cannot log into Vantage Access.

Make sure the Vantage Access server is turned on.

Make sure you have started Vantage Access on the server.

Make sure you enter the correct IP address of the Vantage Access
server.

The default user name is “root” and the default password is “root”.
They are case-sensitive.

If you enter the wrong password three times for a user name, you
have to wait for 10 minutes before Vantage Access allows you to log
in again with the same user name.

4 My web browser does not display the screen properly.

Display the screens using only the supported web browsers. Refer
to Section 1 on page 3.

21



Vantage Access Quick Start Guide

* Make sure you have Macromedia Flash plug-in installed properly.

* Itis recommended you use a monitor with a screen resolution set to
1024 by 768 pixels.

5 | cannot see my ZyXEL DSL/VolP device in Vantage Access.

* Make sure you have first imported an XML file containing basic
device information to Vantage Access. See Section 7.1 on page 18

* Make sure you have properly set and activated TR-069 manage-
ment on the ZyXEL DSL/VolP device. See Section 7.2 on page 19.

« The initial device discovery process may take up to three minutes
depending on your network condition.
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