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1 Introduction

Models included in this guide at the time of writing are the Omni 56K
USB Plus and the Omni 56K COM Plus. This manual may refer to the
Omni 56K USB Plus modem as the USB Plus and the Omni 56K
COM Plus modem as the COM Plus.

2 Installation Requirements
2.1 USB Plus

To install the USB Plus you will need the following minimum system
requirements:

e  Microsoft Windows 98 SE (Second Edition)/Me (Millennium
Edition)/2000/XP.

e 20MB of free disk space for the driver and software.
e A USB-equipped computer with a functioning USB controller.

2.2 COM Plus

To install the COM Plus you will need the following minimum system
requirements:

e  Microsoft Windows 95/98 SE (Second Edition)/Me (Millennium
Edition)/2000/XP.

e 20MB of free disk space for the driver and software.
e A computer with COM (Communication) ports.

3 Hardware Installation
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3.1 USB Plus
The Front Panel LEDs

/
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LED FUNCTION STATUS DESCRIPTION
USB usB ON The USB link is on.
Indicator .
OFF The USB link is off.
OH Hook Status | ON The phone is in off-hook status (the
telephone line is busy).
OFF The phone is in on-hook status (the
telephone line is available)
DATA | Data ON There is data transmission.
transmission
OFF There is no data transmission.
CD Carrier ON The carrier is detected.
Detect .
OFF The carrier is not detected.

Making USB Connections
1. Connect your USB Plus to your analog phone or fax.

2. Use the included phone cord to connect to a phone jack on the
wall.

3. Turn on your computer and insert the included CD. Connect one
end of your USB cable to your USB Plus and the other end to
your computer’s USB port.
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Figure 1 USB Cable
(Type A) Computer End

@

Figure 2 USB Cable
(Type B) Device End

Figure 3 Rear Panel Connections

3.2 COM Plus
The Front Panel LEDs

LED FUNCTION | STATUS DESCRIPTION
HS V.92 Ready | ON A V.92 modem link is established.
OFF A V.92 modem link is not established.
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LED FUNCTION | STATUS DESCRIPTION
OH Hook Status | ON The phone is in off-hook status (the
telephone line is busy).
OFF The phone is in on-hook status (the
telephone line is available)
DATA | RS232 ON There is data transmission.
Status - —
OFF There is no data transmission.
MR Modem ON The modem is ready.
Ready .
OFF The modem is not ready.

Making RS-232 Connections

1.
2.

Connect your COM Plus to your analog phone or fax.

Use the phone cord included to connect to the phone jack on the
wall.

Connect the included power adaptor (use only this adaptor) to the

power socket and connect the power adaptor to a power supply
(outlet). Push in the power button to turn on the COM Plus.

If you use a power adaptor not appropriate for the
ZyXEL Omni 56K COM Plus modem, your modem
could be damaged.

Turn on your computer and insert the included CD. Connect one
end of your RS-232 cable to your COM Plus and the other end to
your computer’s serial port.
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Figure 4 Rear Panel Connections

4 Software Installation
4.1 USB Plus

Follow the steps below to install your USB driver.

Be sure your PC is already turned on before connecting the USB cable
from your USB Plus to your PC. The plug and play function of
Windows detects your new device and shows an installation wizard as
shown on the left.

If no installation wizard starts, you may go to the
manual installation section to install your driver
manually or unplug the USB cable and plug it in
again. If this does not work, unplug the USB cable
and restart your computer, then plug the USB
cable back in.

Plug and Play Installation

Screens for Windows 2000 are shown here. Other Windows screens
are similar.




Omni 56K Plus Modem Quick Start Guide

Windows 98 SE/Me/2000:
Click Next to continue.

Allow Windows to search for
the best driver (default
selection), then click Next.

Windows 98 SE/Me/2000: If
you insert the included CD into
your CD-ROM drive, select
CD-ROM drives and then
click Next.

If you have the driver stored on
your computer, select Specify a
location, (click Next,) Browse
to find the INF file you want to
install and then click OK (or
Next). Remember that you
must decompress compressed
(.zip) files before you can
install them.

‘Walcome to the Found New
Hardware Wizard

Thas i bty el a i choves b &
achogen dvice

Tiun womane wll compiete the imtalshon b the device:
G} EUTE Moo

Wirdmt

rrtslater chd Mest
il ot vk thes vz s 857

% march e 8 niabls drves fou my evice ecommendsd]
T [play st o o e i s
dvewe

ek Carenl

Localn Diives Files
Wi o s et Wi .

S b st b o oo et e

@ 5K LIS Moo

2 ot olowar el esnch bohons thal o seciy.

el Nt 1 o
ntes e gy ok o L) bedons chching Hist.

= =l

Jreumd hem Hardmare wezeni S x

it o mradaciures rtaliion i b e o o

D srnctnd e chck G
I

Copy marutschae's ey hom:

e W v |




Omni 56K Plus Modem Quick Start Guide

Windows 98 SE/Me: Select
The updated driver
(Recommended) and click
Next to continue.

Windows 98 SE/Me/2000:
The installation wizard has
found the location of your USB
driver. Click Next to continue
and Windows will copy the
driver files into your system as
well as build the driver
information database.

After the ZyXEL Omni 56K
USB Plus modem has been
installed successfully, click
Finish to complete the driver
installation.

Manual Installation
Screens for Windows 2000 are shown here.

1.
2.

Be sure your modem is turned on.

Click Start, select Settings to enter Control
Panel. Double-click on the Phone and Modem
Options icon (or the Modems icon) as shown,
click the Modems tab and the Add button.
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3. Click Next to continue. T
Dres pona vt 'Wirhonrs 1 chitmecd yeus e’

ket vall e Iy s b pous oo Rdorn
‘conknung, yeu shoukd

1. W ke i e 1 i
computs, make e & i haned on

2 Dhal vy s thl iy b utivg
e mosem.

Chck Mt whin yin e iy b o

I o detect my moden: | vell select i from a kit

ek [ Her ] o |

4. Windows XP: Please wait

Iruslall Hiewe Mstlem

for few minutes while M & i o

Windows detects the T —
They may take everal Perites

modem. e
Stahur Firvng and rmbaling Flug 1 Py devices.

5. Follow the procedures of Plug and Play installation to finish the
driver installation.

6. After the ZyXEL Omni EE—
56K USB Plus modem has <

been installed successfully,
click Finish.

“Yoam modem has been st up paccesthly
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4.2 COM Plus

Follow the steps below to install your COM Plus modem driver.

Screens for Windows 2000 are shown here. Other Windows screens
are similar.

10
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1. Be sure your COM Plus is turned on.

2. Click Start, select Settings to enter Control
Panel. Double-click on the Phone and Modem

Options icon (or the Modems icon) as shown, Fline arel
click the Modems tab and the Add button. Options
3. Click Next to continue. T ————
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4. Please wait while Windows
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5. Click Next to continue.
You see this screen if
Windows successfully
detects your modem. If it
doesn’t, you may unplug
the RS-232 cable and plug
it in again. If this does not
work, unplug the cable and
restart your computer, then o

Waelcome o The Found New
Hardware Wizard
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hardvware device.
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plug the cable back in.
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6. Click Next to accept the
default selection. iy .
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9. Click Finish to finish
installing the software.

Completing the Found How
Hardware Wizard

2L OrndSF, COM Pz, P Play

o

koot bt b inatalie th oftvanes o s dvice,

10. After the ZyXEL Omni
56K COM Plus modem has
been installed successfully,
click Finish.

5 Dial-up Networking

Use the connection wizard to setup your dial-up networking
connection. Use the information from your ISP to fill in the wizard
screens. Windows creates an icon for your dial-up connection after
you finish. Double-click the icon to connect to your ISP. Enter the
user name and password that your ISP gave you.

Screens for Windows 2000 are shown here.

1. Windows 98SE/Me: Click Start, Programs, Accessories,
Communications, Dial-up Networking, double-click Make
New Connection.

Windows 2000: Click Start, Settings, Network and Dial-up
Connections, Make New Connection.

Windows XP: Click Start, Programs, Accessories,
Communications, New Connection Wizard.

13
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etweark Connection Wizard

2. Click Next to continue.
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how to dial from different =
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5. Select For all users if you — SEii——

Connection Availabibly

want to share the o b i et s st
connection with all users. e S e L
Otherwise, select Only for CS—

myself. Click Next to T

continue.

Netwark Connection Wizard

6. Give a name for your dial-
up connection and select
Add a shortcut to my
desktop if you want. Click
Finish to complete the
setup.

Completing the Network
Connection Wizard
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6 Installing Bitware

Bitware is a communication program. You can use Bitware for
firmware upgrade.

1. Insert the included CD. Use your
Windows to select the CD-ROM and
double-click Msetup.exe as shown. MSETUP.EXE

2. The following screen appears. Select the Bitware program from
the Product list box and your Windows system and language on
the right side. Then click Install.
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Software Master Setup x|

Internet Solution Kit

Please select the product you would like to install:
Product:

¥AHOOIMessenger - Free Messagmg Service
Microsoft Internet Explorer 5.0

Metscape Communicator 4.7

QuickTime 4.0 for Windows

RealMstwark RealPlayer G2

Aduobe Acrobat Reader 4.0

Microsoft Word Viewer 57

Microsoft PovwerFoint Viewer 97

Microgoft Excel Viewer 97

Simply Music =l

Description

[This complete communication program provides you
ith all the tools you need to send and receive faxes ,

create your own vaice mail systern | retrieve faxes and
nice message (optional) from any touch-tone telephone
| exchange files , and explore the world of online Release Notes |

Gormputing.
Online Manual | Exit |

Install |

3. Follow the wizard to complete the installation.

7/ Uninstalling your driver

You must log on as the administrator when using Windows 2000 or
XP, to be able to remove programs.

4. Windows 98SE/Me/2000: Click Start, Settings, Control Panel,
double-click Add/Remove Programs and select ZyXEL OMNI
56K USB Plus Modem (or ZyXEL OMNI 56K COM Plus
Modem). Click Remove.

Windows XP: Click Start, Settings, Control Panel, Add or
Remove Programs, select ZyXEL OMNI 56K USB Plus (or
ZyXEL OMNI 56K COM Plus Modem). Click
Change/Remove, then Remove.

5. A window displays prompting you to confirm removing the driver.
Enter “Yes” to continue.

6. Restart your computer if prompted.

8 Troubleshooting

16
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8.1 USB Plus

PROBLEM

CORRECTIVE ACTION

None of the
LEDs are on.

Make sure your computer is turned on.

Check the USB cable connections between the modem
and your computer.

Check the USB cable (see if the USB cable works with a
different USB device or try using a different USB cable).
Carefully follow the instructions to uninstall and reinstall

the software driver.

If the error persists, you may have a hardware problem. In
this case, you should contact your local vendor.

| cannot
connect to the
Internet.

Click Start, Control Panel, double-click Phone and
Modem Options (or Modems). If ZyXEL OMNI 56K USB
Plus is not present, install the modem driver.

Make sure the Line port is properly connected to the
phone jack with a telephone wire.

Plug a phone into the Phone port and see if you get a dial
tone.

Check the telephone wire (use it to plug the phone directly
into the wall jack for a dial tone or try using a different
one).

Carefully follow the instructions to uninstall and reinstall
the software driver.

Restart your computer.

Windows does
not auto-detect
the USB
connection to
the modem.

Make sure the modem is turned on and connected to the
USB port on the computer.

Perform a hardware scan by clicking Start, Settings,
Control Panel and double-clicking Add/Remove
Hardware. (Steps may vary depending on the version of
Windows).

Follow the on-screen instructions to search for the modem
and install the driver.

Check for possible hardware conflicts. In Windows, click
Start, Settings, Control Panel, System, Hardware and
then click Device Manager. Verify the status of the
modem under Network Adapters. (Steps may vary
depending on the version of Windows).

Connect the modem to another computer. If the error
persists, you may have a hardware problem. In this case,
you should contact your local vendor.

17
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8.2 COM Plus

PROBLEM

CORRECTIVE ACTION

None of the
LEDs are on.

Make sure your computer and the modem power switch are
turned on.

Make sure that the modem’s power adaptor is connected to
the modem and plugged in to an appropriate power source.
Use only the supplied power adaptor. Check that the
modem is receiving sufficient power.

Check the RS-232 cable connections between the modem
and your computer.

Check the RS-232 cable (see if the RS-232 cable works
with a different device with COM ports or try using a
different RS-232 cable).

Turn the modem off and on.

Carefully follow the instructions to uninstall and reinstall the
software driver.

If the error persists, you may have a hardware problem. In
this case, you should contact your local vendor.

| cannot
connect to the
Internet.

Click Start, Control Panel, double-click Phone and
Modem Options (or Modems). If ZyXEL OMNI 56K COM
Plus is not present, install the modem driver.

Make sure the Line port is properly connected to the phone
jack with a telephone wire.

Plug a phone into the Phone port and see if you get a dial
tone.

Check the telephone wire (use it to plug the phone directly
into the wall jack for a dial tone or try using a different one).

Carefully follow the instructions to uninstall and reinstall the
software driver.

Restart your computer.
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