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1. Making Connection
via USB

Hardware Installation

@ Connect your modem to your analog phone or fax.

@ Use theincluded phone line to connect to the
phone jack on the wall.

© Plug one end of your USB connectorsto your
modem and another end to any one of available
USB portson your PC.

O Usetheincluded power adapter to connect your
modem to the outlet.
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Note 1:Be sure to use the power adapter
included in your modem package as your power
supply adapter. If you use the one not
appropriate for the ZyXEL Omni modem, your
new modem could be damaged.

Note 2: The power supply connection is required
for ZyXEL Omni 56K Plus modem.
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Software Installation for
Windows OS

Note: The information in the attached CD-ROM is
also available on ZyXEL's web site at
http:/Mww.zyxel.com .

Follow the steps below to install your USB drivers.

Step 1. Turn on your USB

L e e L T
(‘E e Modem. Be sure
your PC is already
Ry Rl powered on before
P turning on your
T modem. The plug
and play function of
e = your Windows 98
—le= = will detect your new

device and show an
installation wizard
as left. Click Next to
continue.

Note: If your Windows system doesn't detect
your new device automatically, you may turn off
your modem (or unplug the USB cable) and
reboot your Windows system, then try the above

Step 1 again.
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Step 2.

Step 3.

Step 4.

Click Next to

accept the default
selection.

Insert the included
CD into your CD-
ROM driver, select
“CD-ROM drive”
and then click
Next.

The installation
wizard has found
the location of
your USB drivers.
Click Next to

continue.
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Step 5. ZyXEL USB modem
has been
successfully
installed in your

E computer. Click
o Finish then follow
the wizard to
complete the drivers
installation.
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For more information on how to upgrade your
modem's firmware, please refer to the User's Guide
for ZyXEL Omni 56K and Omni 56K Plus Modems.
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Uninstallation
Follow the steps below to uninstall your USB drivers.
Step 1. Turn off your modem.

Step 2. From Start select Settings to enter
Control Panel. Double-click on the

K

LA
Ikl
il

Add/Remowve
Programs

Add/Remove Programs icon as shown
below.

Step 3. Now, you will see ascreen as below:

I | i ke | S e |
:m:_mhllnﬁ!tml
(g
W il Select this item then
¥ . click on
T E / Add/Remove button.
i Click OK to
supes | Y continue.
IS T




ZyXEL Omni 56K Plus Modem Read Me First

Step 4.

Step 5.

Step 6.

Select "ZyXEL USB Omni 56K Plus”
click on Add/Remove button, then click on
OK.

If you are sure to remove ZyXEL USB
Omni 56K modem drivers, then click OK.

& Do yous want o remove ZyEL LISE OmniBEK Plus device driver 2

o W

The uninstallation program will start
removing the programs regarding USB
omni drivers. You will see the screen as
below:

ZyXEL USB OmniSE6K Plus Uninstall Utility
ZyXEL USB OmniS6K Plus Device Driver

-/ Remove Plug and Play registry
-/ Remove setup INF file
-/ Remove device driver file

Reboot computer

Copyright 1999 Zu<EL Communications Corporation
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Y ou have to reboot your system to complete
the uninstallation process. Click Yes to
reboot.

& Do you want to reboot computer ko complete the process ¥

Y our uninstallation processis completed
after restarting your system.

Install USB Driver and Setup
PPP for MacOS

This section provides step by step proceduresto
install the USB device driver and setup PPP on
MacOS.

Install USB Driver for MacOS

Omni56K_Plus USB_Installer, aMindVision VISE
Installer, isused to install ZyXEL Omni56K Plus
USB device driver on your Macintosh. Follow the
instructions below to install the USB device driver on
your Macintosh.

Step 1. Besureyour Omni56K Plusis powered on.
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Step 2. Insert the CD attached with your modem
device into your CD-ROM drive. Y ou will see
the icon as shown below:

OmniSek Plus USE Installer

Step 3. Plug the USB connector connecting to the
Omni56K Plusinto any one of your devices
with USB port, such as your computer, monitor
and keyboard, etc.

Step 4. Doubleclick on the
Omni56K_Plus USB _Installer icon. Then, click
Continue.

Step 5. Click onlInstall button. The ZyXEL USB
device driver will be installed in the extension
folder of the system folder.

10
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Omni56K Plus USB Installer

=]

Click "Install” to install:
* USB device driver for ZyXEL OmniS6K Plus

* Modem Scripts{CCLs) for Open Transport and Apple’s PPP

— Install Location

on the disk "Macintosh HD

Quit
(.

Step 6. Thisinstallation requires your computer to
restart after installing the USB device driver.

Now, click onContinue.
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Step 7. Click on Restart to reboot your Macintosh.
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At this moment, you have finished the USB device
driver installation for your MacOS. Following isthe
information to setup PPP connection for Internet
access.
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Setup OT/PPP for MacOS

Before using OT/PPP, you must use control panelsto
setup Modem, TCP/IP and Remote Access(or PPP).

Setup the Modem Control Panel

Step 1.  Choose Control Panels from Apple Menu
and open the Modem control panel. You will
see awindow as shown below:

Step 2.  Choose the port to ZyXEL Omni56K Plus
from the “Connect via” pop-up menu.

Step 3.  Choose ZyXEL Omni56K Plus from the
“Modem” pop-up menu.

Step 4. Close and save.

[ s Moden aaae== o
Internal Modern

Connect via:  |CEEEES AT T

Setup

Modemn : 2yREL OmniSek Flus =
Sound : ® on (O off
Dialing: W Tone () Pulse

D Ignore dial tone
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Setup TCP/IP for PPP

Step 1.  Choose Control Panelsfrom Apple Menu
and open the TCP/IP control panel. You will
see awindow as shown below:

n TCPAF H

IF dddress 4 Wi DE 23 0 ] W T R
Gubrwbrrape: 1wl ba e by e ver ¢
Pagher sddrear: 4 wil] b appled by aer e ¢

Zeareh domisene
2. BE 1A ‘ |

Rarne gerver s

)

Step 2.  Choose PPP from the “ Connect via’ pop-up
menu.

Step 3. Choose your configuration method from the
“Configure” pop-up menu. For example, Using
PPP Server.

Step 4. The most common selection is Using PPP
Server which causes OT/PPP to request | P
address from the server when it connects.

14
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Step 5. Enter name ser ver addresses.

Step 6. Close and save.
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Setup Remote Access (or PPP)

Step 1.  Choose Control Panelsfrom Apple Menu
and open the Remote Access(or PPP) control
panel. Y ou will see awindow as shown below:

O =——=—=CrRemote Atctess=———H

= Setup

) Registered User () Guest

MName : | rodernS6k |

Fassword: | eeseeene |

B Save password

Number : [ 4126888 |

— Status

Idle.

Options... ] ” Connect ]I

Step 2. Click Setup to show this panel’ s screen.
Step 3. Click Guest or Registered User.

Step 4.  Enter your PPP user name and password in
the text boxes.

Step 5. Enter your 1SP's telephone number in the

16
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Number text box.

Click Connect. This will start to dial up and
make an OT/PPP connection.

17
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2. Making Connection
via RS-232

Hardware Installation

@ Connect your modem to your analog phone or fax.

® Use theincluded phone line to connect to the
phone jack on thewall.

© Plug one end of your RS-232 connectors to your
modem and another end to your PC’ s serial port.

O Usetheincluded power adapter to connect your
modem to the outlet.

18
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Note 1: Before using RS-232 to connect your
modem to your PC, please find the COM port on
the back of your PC to determine the pin type of
connector you need.

Note 2: Be sure to use the power adapter
included in your modem package as your power
supply adapter. If you use the one not
appropriate for the ZyXEL Omni modem, your
new modem could be damaged.

19
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Software Installation

If Plug and Play function is supported by your
operation system such as Windows 95/98/2000/NT,
when you plug the RS-232 cabl e attached to your
Omni modem to your computer, the Plug and Play

function in the operating system Will
automatically detect. Then, follow the
instructions in this section to complete
software installation.

If Plug and Play function is not supported by your
operation system, you may go to the next section to
install your INF files manually.

Installing by Plug-and-Play

Step 1. Turn on your
Modem. Be sure
your PC is already

i n o powered on before

turning on your

modem. The plug
and play function of
your Windows will
detect your modem
and show an
installation wizard
as left. Click Next to
continue.

B b ] o e B

o perat e
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Note: If your Windows system doesn’t detect
your modem automatically, you may turn off your
modem (or unplug the RS-232 cable) and reboot
your Windows system, then try the above Step 1
again; or, go to the next section to install

manually.

Step 2. Click Next to accept
the default selection.

Step 3. Insert the included
CD into your CD-
ROM driver, select
“CD-ROM drive”
and then click Next.

21
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Step 4. The installation
wizard has found the
location of your INF
files. Click Next to
continue.
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Step 5. ZyXEL Omni
modem has been
successfully
installed in your
computer. Click
Finish then follow
the wizard to

complete the
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Installing Manually

Follow the steps below to install your INF files
manually.

Step 1. Be sure your modem is powered on.

Step 2. From Start select Settings to enter
Control Panel. Double-click on the
M odems icon as shown below, then click
the Add button.

b adems

Step 3. Select "Don't detect my modem; | will
select form alist." Then, click Next to
continue.

v, ol i I A Y e
R e At

1 e e
i, vabd ey Do el

a & b iy 1. Select this
‘ > [ i //check box.

'ﬁ‘ ® G o

=Bk Nt Gard

|~ 2. Click Next to
continue.
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Step 4. Click Have Disk, then follow the
instructions on the following illustrations:

b
T R e et ol

Click here to
continue.

P T [

a Insert the CD that comes with your device
package.

b. Click Browse, select your CD-ROM drive to find
the directory where your INF fileslocated.

Use Browse to find
the location of the

updated INF file.

=2 et ey el W |
[E_C5E
e T T

 ——

c. Select the CD-ROM driver, then click OK install
INF files.

Select your CD-
ROM drive (here is
D: ), then you will
| . |_— see the next

B display.

24
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Note: You also can download updated INF files
from ZyXEL's FTP, BBS, or Web Site at

http://www.zyxel.com/.

Step 5. You will see a screen as shown below,

select the model of your modem, then click
Next to continue.

[l s ]
G S e 1. Slect the model
| ofyour modem,
ki then click Next to
e continue

—#= 1L~ 5 Click Next to

e [ continue

Step 6. Select the COM port your new device
connected. Then Click Next.

1. Slect the COM

) %W“‘"— port your new
W modem connected.
1 T If your modem is
connecting to

COML1 then select
COML1.

2. Click Next to
continue
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Step 7.

Please wait for a while to install INF files.

At this moment, if
Installation Wizard
Voice Modem, you

see a New Device
for Wave Device of
can either follow the

installation wizard to install this device or

click Cancel to exit.
Click Finish

to complete

INF files

installation. Then you will see a screen as

shown
Now, click OK to
installation.

Tl | pegmrmen |

_,:_\;; Tk o i o’ e L
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below.
exit the INF files

| —The ZyXEL Omni

modem has been
successfully installed
in your PC.

|~ Click OK to exit

the INF files
installation.

e R

For

more information on how to upgrade your modem's
firmware, please refer to the User's Guide for ZyXEL
Omni 56K and Omni 56K Plus Modems.

26
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3. Setting up Internet
Connection for
Windows OS

For accessing Internet, you must have TCP/IP
installed in your computer, configure the TCP/IP,
then create a PPP connection.

Installing TCP/IP

If TCP/IPisalready installed in your computer, you
may go to the next section of configuring the TCP/IP,
if not, follow the steps below:

Step 1. From Start, select SettmgdControI Panel,

L L e —

ki, i i 1 i G il A B

L g

e

ol 4 b’ 4 o o Cop
om0 i b prebcad

then click on Network.

Step 2. Click Add.
Step 3. Select Protocol, then click on Add.

27
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Step 4. Select Microsoft and TCP/IP, then click on
OK.

Clcit Fw A s, Mmool et poa vsend torekell ien cicll T8 11 oo e
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Configuring TCP/IP

If your TCP/IPisalready configured, you may go to
the next section to setup PPP connection; if not,
follow the steps below:

Step 1.  From Start, select Settings/Control Panel,
then double-click on Network.

Step 2. Select TCP/IP, then click Properties.

Step 3. Clickon IP Addresstab. In most cases, you
haveto select Obtain an | P address
automatically. If you have an assigned IP
address from your ISP, select Specify an |P
address then enter your |1P address and
subnet mask.

Step 4. Clickon DNS Configurationtab, select
Enable DNS, enter your Host name,
Domain name, and the DNS of your | SP,
then click on OK.

[T I| dbarkd | memE |
D] Comtigar i | B mewrny | WL Coruasites | Fidabimens

T Lmsde 45
[ ——
S e
BT e i B il oo
[ [
| -

T
Ii_l

T =

e
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Creating a Dial-up Connection

At this point, you only have one step away to access
Internet. Follow the instructions below to create a
new dial-up connection.

Step 1. Click on My Computer on your desktop,
select Dial-up Networking, then click on
Make New Connection.

Step 2. Give anameto this Dial-up Connection; for
example, Omni modem. Then select your
new modem as the device to connect to
Internet, then click Next.

Step 3. Enter your 1SP's phone number, then click
Next.

Step 4. Click Finish.

Now, you have completed dial-up setup. From now
on, you can access I nternet by your new device.
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4. Bitware Installation

Bitware application is contained in the CD that
comes with your modem package. For installing
Bitware, insert the CD into your CD-ROM driver.
Then, follow the steps below to proceed.

Installing Bitware

Stepl. From Windows File Manager to select
your CD-ROM driver, then double-click on
the Msetup.exe program as shown below.

atup exe!

Then, you will see a screen as below:

T - |
odem Solution Kit e prlistn
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Step 2.

Choose Bitware program from the left list-
box, and select your Windows system and
language in the right side, then click on
Install. Follow the wizard to complete the
installation process.

32
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5. Frequently Asked
Questions

1. May | usethe Omni 56K Plus modem in leased
line mode?

Ans. The Omni 56K Plus modem does not support
leased line.

2. Cantwo Omni 56K Plus modems connect at
rates higher than V.34 when used in home-to-
home connection?

Ans: No, the Omni 56K Plus technology is uniquely
designed for home-to-1SP connections with the
condition that one end (typically ISP site) has digital
access to the telephone network and the other end
(typically end-user) connects to an analog phone line.
However, Omni 56K Plus modems will automatically
connect to each other in V.34 mode when used in
home-to-home connections.

3. When | use the Omni 56K PlusviaPBX, why
can't | get aV.90 connection?

Ans: When you make acall viathe PBX, the
quantization error rate will increase due to the
conversion from analog signal to digital signal. So

33
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the downstream speed will not reach V.90
connection.

4. My modem failed in firmware upgrade program.
What should | do now?

Ans: Evenif you failed to upgrade the firmware, you
can still accessthe Omni 56K Plus in kernel mode.
In the kernel mode, follow the same procedure to
upgrade the firmware. If you enter ‘atil’ the the
display will show you that the modem isin Kernel
mode.

5. My modem's connection speed is too slow, most
of thetime it only reached 28800/31200 BPS.

Ans: Omni 56K Plus doesn't support K56flex or X2.
If your I SP use K56flex or X2, you can not get the
best connection speed.

6. | can not use the Omni 56K Plus USB with my
Windows 95, why?

Ans: The Omni 56K Plus USB supports Windows 98.
It does not support Windows 95.

7. May | use the Omni 56K Plus USB port and
RS232 interface at the sametime?

Ans. No, the USB port and RS232 interface of the

A
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Omni 56K Plus can not be used at the same time.

8. When | connect and disconnect the PC to the
USB repeatedly and quickly, the PC failsto
detect the Omni 56K Plus.

Ans: Don’t connect and disconnect the PC to the
USB port repeatedly and quickly. It will take some
time for the PC to detect the USB port device when
we connect or disconnect some deviceto that port.

9. The PC showed unknown device name for Omni
56K Pluswhen | first installed it for the
Windows 98. Why?

Ans. When you first install the Omni 56K Plus, it is
normal for the PC to show unknown device. The PC
will recognize the Omni 56K Plus only when you
install the Omni 56K Plus driver for the Windows 98.

10. Why can’t | hear thering when | have an
incoming call?

Ans. The Omni 56K Plus does not implement the
simulation ring when it detects there is an incoming
call.

11. Can| connect with PC via USB without using
the power adapter.
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Ans: No, asthe Omni 56K Plusis apassive device, it
needs an external power adapter.

12. Why can't | detect my USB modem no matter
how many times| attach it?

Ans. Please check the USB setting in BIOS setting.
Y ou should enable the USB function in BIOS setting.




